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IMPORTANT INFORMATION,  2021

BOX CONCERT FAQS

How do I book?
Email boxoffice@tapestryopera.com.  
Our Box Office team will guide you through  
the booking process.
How much does it cost?
We value our health care professionals,  
so Box Concerts are free for care homes  
and hospitals. 
Individuals and charitable foundations are  
welcome to contribute to help cover the  
cost via our supporter page.
What are the safety protocols?
The host must ensure there is space for a socially 
distanced audience no less than 16 feet from the 
Box Stage parking space in advance. The host is also 
responsible for ensuring audiences remain socially 
distanced at all times and that they adhere to any 
public guidelines for safety.
How long does a Box Concert last?
About 30 minutes. 
What if it rains?
We will give you a call to rearrange your  
concert for a later date.

What will happen on the day?
We will have shared contact information for the 
coordinator and the driver-technician and confirmed 
the time and location of the performance and your 
institution’s contact in advance. The Box Concerts 
team will arrive 30 minutes before the concert start 
time to park the trailer stage, meet the contact(s) 
and set-up the stage. The team is two people: the 
performer and the driver-technician. We ask that the 
contact(s) wear masks and observe social distancing 
when interacting with our artist and crew.
Set up takes between 15 and 20 minutes. It involves 
opening the box, plugging in the equipment to the 
outlet you provide, and doing a quick soundcheck. 

SHARE  THE  MAGIC

Let us know your organisation’s social media handles in advance and share your Box Concerts experience. 
Take photos, tag us in them, and spread the word! Help us reach as many people as we can this summer.
Our Box Concerts team will take a photo of your show and audience for you to share on your social media 
channels, please let the audience members know about this in advance. We’ll be sharing the photos on our 
website, in our emails or on our social media channels to document our journey bringing over 100 free live 
concerts to hospitals and care homes across the GTA.

• Space for parking in front, beside, or behind  
 your building no less than 10 feet wide x 25 feet  
 long (roughly 2 parking spaces)
• The capacity for residents to safely move from  
 their rooms to the outdoor audience viewing  
 space or the ability to open their windows

• Space for a socially distanced audience no less  
 than 16 feet from the Box Stage parking space
• A grounded power outlet. If you have a long  
 extension cord that would be really helpful,  
 but not necessary.

In order to ensure the best and safest experience possible, all Box Concerts bookings require:
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